NOTIFICATION TO THE VEHICLE AND OPERATOR SERVICES AGENCY  
Vehicle Safety Branch





                   Tel: 0117 9543300

The Vehicle and Operator Services Agency                                                     Email: vsb@vosa.gsi.gov.uk 

Room 101

Berkeley House


Croydon Street,

Bristol

BS5 ODA
Notification to the Vehicle and Operator Services Agency as soon as the vehicle manufacturer/importer has concluded that evidence exists of a safety-related defect which requires remedial action in vehicles that have been sold in the United Kingdom.

______________________________________________________________________________________
Manufacturer’s name:
Manufacturers Ref No:

______________________________________________________________________________________

Address:

______________________________________________________________________________________

Name of Co-ordinator:




    Tel No:








   Email Address:

______________________________________________________________________________________
Make:



   Year:

                Model/Type     

______________________________________________________________________________________                           

Type approval number:
______________________________________________________________________________________
Vehicle Classification (e.g. Car, GV, PSV, M/CYC) or component part (CP) details:

______________________________________________________________________________________
Estimated number of vehicles/ components affected:
______________________________________________________________________________________
VIN/Chassis Nos : (DVLA or MIVRIS Codes):   
Build dates: (if known)

______________________________________________________________________________________

Description of defect, how it came to light, possible consequences if ignored and details of remedy.  (attach any technical information such as the service bulletin)

Method of locating owners of affected vehicles (e.g. DVLA/Company records):

______________________________________________________________________________________

Method of notifying owners (e.g. direct mail/via dealer network):

______________________________________________________________________________________

Name and address of the component manufacturer concerned if applicable):

______________________________________________________________________________________
Launch Date (if known):       

______________________________________________________________________________________
Is customer letter and service bulletin included   YES/NO - If no confirm reason
______________________________________________________________________________________
Any other relevant information (please use attachment if necessary)

______________________________________________________________________________________
Co-ordinator’s signature:
Name:







Date:
